
 FranNet Associate Computer Standards: 
 
System 
Requirements 

- 2 GB available hard disk space (4 GB if product is downloaded)  
- DVD drive  
- SVGA (800x600) or higher resolution monitor, recommended resolution is 
1024x768 
- 1 GB system memory  
- Windows Installer Service 4.5 .NET 3.5 Service Pack 1 
Processor speed for Windows® XP  
- 1.0 GHz Pentium® IV processor (or equivalent)  
Processor speed for Windows Vista®  
- 1.8 GHz Pentium IV processor (or equivalent)  
Processor speed for Windows 7 
- 1.8 GHz Pentium IV processor (or equivalent) 

Operating System Compatibility Matrix 

Client  - Windows® XP SP33 (32-bit only) 
- Windows Server® 2003 SP2 (32-bit and 64-bit) 
- Windows Vista®4 SP1 (32-bit and 64-bit) 
- Windows Server 20085 SP2 (32-bit and 64-bit) 
- Windows 7 (32-bit and 64-bit)  

 
1. Outlook Express is available on Windows XP and Windows Server 2003. 

2. On 64-bit versions of Windows, Internet Explorer (32-bit) is recommended. 

3. Windows XP Professional limits the number of concurrent network connections to 10 

(Home Edition limits concurrent connections to 5). 

4. Windows Vista limits the number of concurrent network connections to 10 (Home 

Basic and Home Premium Editions limit concurrent connections to 5). 

5. "Core Server Installation" of Windows Server 2008 is not supported. 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


